
ACI 2000 COATING SYSTEM
LIMITED WARRANTY

ACI Building Systems, LLC warrants that its ACI 2000 paint system, when 
exposed to normal exterior weathering conditions:

1. Will Not crack, check, or peel (lose adhesion) for a period of twenty(20) 
years. This does not include minute fracturing which may occur during the 
fabrication of building parts such as crazing or slight cracking.

2. Sidewall Panels:
a. Will Not chalk in excess of ASTM D-4214 method D659 number 8       

rating at any time for twenty (20) years from date of shipment.
b. Will Not change color more than five (5) Hunter E units as            

determined by ASTM method D-2244. Color change shall be measured 
on an exposed painted surface that has been cleaned of surface soils and
chalk, and the corresponding values measured on the original or            
unexposed painted surface. It is understood that fading or color change  
may not be uniform if the surfaces are not equally exposed to the sun     
and elements.

3. Roofing Panels:
a. Will Not chalk in excess of ASTM D-4214 method D659 number 6      

rating at any time for twenty (20) years from date of shipment.
b. Will Not change color more than seven (7) Hunter E units as            

determined by ASTM method D-2244. Color change shall be measured 
on an exposed painted surface that has been cleaned of surface soils and 
chalk, and the corresponding values measured on the original or            
unexposed painted surface. It is understood that fading or color change  
may not be uniform if the surfaces are not equally exposed to the sun     
and elements.

See Reverse Side for additional Terms and Limitations.



TERMS AND LIMITATIONS

If the ACI 2000 paint system fails to comply with our limited warranty, ACI shall, at its option, 
pay for refinishing or replacing the metal coated with the product claimed to be defective. In no 
event shall ACI’s liability exceed the lessor of the cost of replacing the coated metal or refinishing 
the metal on site. ACI WILL NOT be liable for any incidental or consequential damages. In order 
for the warranty to be in effect, you must first notify us in writing of the failure within thirty days 
of the discovery of such problem and provide documentation we may require. If we repaint, we 
will use normal field painting practices. This warranty also applies to the part we repainted, 
repaired, or replaced, but only for the unexpired portion of the warranty period applicable to the 
original part. Our Limited Warranty Does Not Apply to circumstances which we do not 
control, including, but not limited to, fire or physical damage, unusual harmful fumes, foreign 
substances in the atmosphere, direct salt spray, damage due to abrasive or chemical cleaners, and 
defects in the base metal. Mishandled Products, e.g., ANY PRODUCT WHICH HAS BEEN 
ABUSED, ALTERED, MODIFIED, USED IN A MANNER NOT ORIGINALLY 
INTENDED, OR STORED CONTRARY TO OUR INSTRUCTIONS.ACI IS NOT 
RESPONSIBLE FOR WATER DAMAGE OF PREPAINTED SHEETS PRIOR TO 
ERECTION OF MATERIALS. This also includes a) damage to the product occasioned by 
condensation attributable to improper handling, shipping, processing, and/or installation; b) 
damage due to failure of the substrate. This warranty will only apply to prepainted metal shipped 
within the Continental United States. Except for this warranty, ACI makes NO WARRANTY 
OR GUARANTEE EXPRESS OR IMPLIED WITH RESPECT TO THE ACI 2000 
COATING SYSTEM. IMPLIED WARRANTIES OR FITNESS AND 
MERCHANTABILITY ARE EXCLUDED. This is our complete warranty. It sets out all of 
our obligations regarding the ACI 2000 coating system. It is only for your benefit and is NOT 
ASSIGNABLE OR TRANSFERABLE. It cannot be changed by such things as your purchase 
order form or our acceptance forms. But it can be altered only if ACI agrees in writing.
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